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Purpose :

• To help honest taxpayers and import greater efficiency, transparency and

accountability in assessment process

• To ensure consistency, transparency and increase efficiency in the ability of

tax Administration with the help of information and technology

• Corruption free India and avoiding harassment to assessee
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Key announcements regarding tax reforms 

FACELESS 

ASSESSMENT

FACELESS 

APPEAL
TAX CHARTER

REPORTABLE

TRANSACTION

SURVEY

ACTION

w.e.f. 13/08/2020

Proposed expansion of 

Reportable Transaction 

under SFT

Change in power of 
Survey

w.e.f. 25/09/2020
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Officers of DGIT(Inv.) and

Commissionerate of TDS shall

have exclusive power of survey

action.

DGIT(Inv.) or Pr. CCIT / CCIT

(TDS) shall act as a competent

authority for granting approval of

survey action.

Survey 
Action 

u/s. 133A

Survey action u/s. 133A 
Order dated 13/08/2020 u/s. 119 of Income Tax Act, 1961

No power with AO to

carry out survey action.

Can the power granted

statutorily u/s. 133A be

taken away by an order u/s.

119?
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Important Definitions

• ASSESSMENT : means assessment of total income or loss of the assessee u/s.

143(3) or u/s. 144 of the Income Tax Act, 1961.

• E-ASSESSMENT : means the assessment proceedings conducted electronically in

“e-Proceeding” facility through assessee’s registered account in designated portal.

• VIDEO TELEPHONY : means the technological solutions for the reception and

transmission of audio-video signals by users at different locations, for

communication between people in real-time.

Acelegal © 5



All Assessments

Where a notice u/s. 143(2) has been issued 
by AO

Where assessee fails to furnish ROI in
response to notice issued u/s. 142(1) by AO

Where assessee fails to furnish ROI in
response to notice issued u/s. 148(1) and a
notice u/s. 142(1) has been issued by AO.

Assessment cases assigned to Central
Charges

COVERED NOT COVERED

Assessment covered and not covered
Order dated 13/08/2020 u/s. 119 of Income Tax Act, 1961

Assessment cases assigned to
International Taxation Charges

Search cases
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Assessment Centres

Assessee

National e-

Assessment 

Centre

Review Unit

Technical Unit

Verification unit

Assessment 

Units

Regional e-Assessment 

Centre
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Functions of Centres

National e-Assessment Centre 

To facilitate the conduct of e-
assessment proceedings in a
centralized manner

Technical Unit
To advice on legal, accounting,

forensic, information technology,

valuation, audit, transfer pricing,

data analytics or any other

technical matters, etc.

Verification Unit

To perform the function of
verification including enquiry, cross
verification, examination of books,
witness, recording of statement,
etc.

Regional e-Assessment Centre 

To facilitate the conduct of e-
assessment proceedings in a cadre
controlling region of a Pr.
Commissioner

Review Unit

To review draft assessment order
including material, facts, legal position

Assessment Unit

To perform the foundation of making

assessment, seeking information or

clarifications, analysis of material

furnished by assessee, etc.
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Procedure for assessment
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1

Serve notice 1 on assessee 

u/s. 143(2) specifying issues 

for selection of his case for 

assessment
2

Reply 1 - within 15 

days to NeAC from the 

date of receipts of 

notice
3

On receipt of reply 

assign the case to 

Assessment Unit 4

Request to NeAC :

(1) For obtaining information, documents or 

evidence from assessee

(2) Conduct verification by Verification Unit

(3) Seek technical assistance from Technical Unit

S
TA

R
T

AssesseeNeAC NeAC Assessment Unit (AU)

NeAC

5

(1) For obtaining information called by AU, NeAC shall issue a 

notice 2  to Assessee

(2) Request to ReAc for conducting certain verification by VU

(3) Request to ReAC for seeking Technical assistance from TU
6

Reply 2 : to notice 2

issued by NeAC within 

time specified in notice 

or extended time
7

Both the Units shall 

submit their reports to 

NeAU8

Forward to AU reply received 

from Assessee and reports 

from TU / VU

OR

If assessee fails to  file reply 

2, issue SNC 1 u/s. 144.

If assessee fails to reply to 

SNC, intimate to AU

Assessee
Technical Unit (TU) / 

Verification Unit (VU)
NeAC

Assessment 

Unit (AU)

10

Examine the draft assessment order and decide to :

(1) Finalise the assessment and serve a copy of order and 

notice for initiating penalty along with demand / refund 

notice.

(2) Provide an opportunity in case of modification by 

issuing SCN

(3) Assign to Review Unit for review

9

Shall make a draft

assessment order u/s.

143(3) or 144 providing

penalty proceedings

details and send a copy

to NeAC

11

Conduct review of draft 

assessment order and decide 

to :

(1) Concur with and intimate 

to NeAC

(2) Suggest modification

Review Unit (RU)NeAC
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12

After receipt of concurrence from RU :

(1) Finalise the assessment and serve a copy of order and notice 

for initiating penalty along with demand / refund notice on 

Assessee.

(2) Provide an opportunity in case of modification by issuing SCN

13

Upon receiving suggestions for modification from 

RU assign the case to AU, other than AU who has 

drafted the draft assessment order

NeAC NeAC

Other

Assessment 

Unit

14

Send final draft

assessment order to

NeAC15

After receipt of final draft assessment order :

(1) Finalise the assessment and serve a copy of order and 

notice for initiating penalty along with demand / refund 

notice and assessee.

(2) Provide an opportunity in case of modification by issuing

SCN 2

16

Reply 3 to SCNs within 

time specified in notice 

or extended time 

NeACAssessee

NeAC

17

If response received from Assessee forward the same to AU

OR

If reply not received finalize the assessment order and serve a

copy of such order along with demand / refund notice and notice

for initiating penalty upon assessee.

18

Consider the reply of 

assessee and draft 

revised draft 

assessment order and 

send to NeAC

Assessment Unit

After receipt of Revised draft assessment order :

(1) Finalize the assessment and serve a copy of order and notice for 

initiating penalty along with demand / refund notice on assessee.

(2) Transfer the assessment record to jurisdictional AO

(3) Provide an opportunity in case of modification by issuing SCN and 

repeat the entire process

NeAC

19

E
N

D
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STAGE I – INITIATION OF ASSESSMENT 
PROCEEDINGS

Assessee NeAC Assessment 
Unit

1. Issue notice 1 u/s. 143(2)
specifying issues for selection
of case for assessment

2. File reply 1 within 15 days for 
notice @ 1

3. Assign case of assessment

4. Request for :
(i) information, documents or

evidence from Assessee
(ii) Conduct of verification from

Verification Unit
(iii) Seek technical assistance from

Technical Unit

5. Issue notice 2 for 
obtaining document, 
information or evidence

6. File reply 2 in response to 
notice @ 5
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STAGE II – PROCESS OF ASSESSMENT

Assessee NeAC

Assessment 
Unit

Technical 
Unit (TU)

Verification 
Unit (VU)

1. Request for conducting verification

1. Request for seeking technical assistance

2. VU and TU submit their 
reports

4. Issue SCN 1 u/s. 144 if
assessee fails to comply with
notice 2

5. Reply 3 within time 
specified in notice. 

7. Draft assessment order & provide details of 
penalty proceedings

Acelegal © 13



STAGE III(A) – POST DRAFT ASSESSMENT ORDER (“DAO ”)

Assessee NeAC

Other 
Assessment 

Unit

Review Unit 
(RU)

1 + 4 + 6 : Examine DAO and
serve a copy of order and notice
for initiating penalty along with
demand notice

OR
Serve SCN 2 as to why
assessment should not be
completed as per DAO 2. Assign DAO for conducting review

5. Draft and send Final DAO
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STAGE III(B) – POST FINAL DRAFT ASSESSMENT ORDER 
(“DAO ”)

Assessee NeAC Other 
Assessment 

Unit
1 + 3 + 5 : Examine DAO and
serve a copy of order and notice
for initiating penalty along with
demand notice

OR
Serve SCN 2 as to why
assessment should not be
completed as per DAO

2. If no 
reply filed

2. File Reply 4 to SCN 2 

3. Forward Reply 4 

4. Draft and send Final DAO

Assessing Officer

5. Forward Final DAO for necessary action
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Personal appearance in Centres or Units 

1 2

34

Forward the request of the 

Assessee to ReAC

NeAC

Chief Commissioner or

Director General may accept

the request of the Assessee

for personal hearing

ReAC

On receipt of draft

assessment order may

request for personal hearing

for oral submission

ASSESSEE

PERSONAL HEARING

Assessee Units of ReAC
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Penalty proceedings for non-compliance

Assessing Officer

Assessee

Issue show cause notice as 

to why penalty should not 

be imposed

Furnish reply in response 

to show cause notice

Recommendation for initiation 

of penalty under Chapter XXI

Assessment Unit NeAC Assessee

NeAC

Supply 

reply of 

Assessee 

to Asst. 

Unit

Assessment Unit

Levy penalty 

as per draft 

penalty order 

and serve a 

copy along 

with penalty 

notice 

NeAC

Draft assessment order 

of penalty levying penalty
Drop penalty after 

recording reasons

File appeal before CIT(A)
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Mumbai
D-201, 2nd Floor, Tower no. 3, Vashi Station Complex, Vashi, Navi Mumbai

Tel :022-27812781 / 82 

Delhi  
B-27, Front Block, Sagar Apartments, 6-Tilak Marg, New Delhi – 110 001

Tel : 

Adv. Ritika Agarwal (Senior Partner)
Adv. Bharat Agarwal (Managing Partner)

Associates

CA Sneha Sarbhushan
Adv. Sanjuna Sudhakaran

Adv. Salman Balbale
Adv. Girish Mhatre

Adv. Aayushi Rizwani

Adv. Akarsh Garg 
Adv. Mansi Garg

Adv. Pooja Mourya
Adv. Saloni Paithankar

Disclaimer

• This presentation is meant solely for the purpose of information and not for the purpose of advertising.

• Acelegal do not intend to solicit clients through this presentation.

• Acelegal do not take the any responsibility of decision taken by any person solely based on the information provided through

this presentation.

| Email: bharat@acelegal.net | | www.acelegal.net.in |
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